
 

Town of Vinalhaven 
19 Washington School Rd 
Vinalhaven, Maine 04863 

Phone – 207-863-2042 
Cell – 207-266-7806 
Fax – 207-863-4393 

 
Job Opportunity 

AMBULANCE DIRECTOR 
 
The Town of Vinalhaven EMS squad is a Basic Service, licensed to the paramedic level.  
Currently, there are three advanced EMTs on the squad.  Our services averages approximately 
200 calls per year, with 65% transported to the mainland.  We pride ourselves on offering the 
same quality of care that one would expect on the mainland, despite our remoteness.  We are 
looking for a director who can support our good work and improve on it while balancing the 
administrative responsibilities and emergency calls.   
 
The Town of Vinalhaven, a year-round island community of over 1,200 people, is located 12 
miles from the mainland in Penobscot Bay and its population swells to over 3,000 in the 
summer.  Travelling to the island can be done by utilizing the Maine State Ferry Service, which 
provides 6 round trips to the mainland per day, and Penobscot Island Air, a private plane 
service.  Given these limited means of transportation, ambulance runs take an average of 2 
hours (flight) to 5 hours (ferry) to complete.  Lifeflight of Maine also provides service to the 
island in appropriate situations.  
 
The island is serviced by Islands Community Medical Services (ICMS), a federally qualified health 
center staffed at minimum by a mid-level provider 24-7.  The provider on call usually responds 
to 911 calls with EMS and ambulance runs can terminate at ICMS.  In 2020, our EMS service was 
provided an opportunity to participate in CMS’s ET3 model and we seek to pursue a community 
paramedicine model in partnership with ICMS.   
 
Our community is seeking someone that is committed to serving others, willing to embrace 
challenges, and able to enhance our service.  This is a full-time position that offers paid vacation 
and sick time, health, dental and retirement contributions, and a salary range of $44,720 to 
$50,960, commensurate with experience.   
 
If you wish to learn more about this unique opportunity or are interested in applying, contact 
Andrew Dorr, Town Manager at townmanager@townofvinalhaven.org.  Review of applications 
and scheduling of interviews will begin immediately, proposed deadline is July 16, 2021. 
 
The Town of Vinalhaven is an equal opportunity employer. We consider all qualified applicants for all 
positions without regard to race, color, religion, sex, sexual orientation, national origin, age, marital or 
veteran status, physical or mental disability or handicap, or any other legally protected status.  
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Job Description 
 
Nature of work:  
This is an administrative and supervisory position in the operation of the town's volunteer 
ambulance service.  The Ambulance Director is responsible for overseeing all activities 
of the ambulance service.  Work involves considerable independence and contact with 
the public and other departments subject to review by the Town Manager through 
observation, reports and results achieved.   
 
Essential Duties and Responsibilities:  

• Performs the duties of an emergency medical technician in addition to 
administrative and supervisory roles. 

• Recruits, encourages, trains, directs, supervises, and evaluates the work of the 
crew. 

• Implements the quality assurance and improvement program. 
o Given the small volume of runs, all run reports shall be reviewed by 

director or designee of appropriate license level. 
o Some percentage of runs in which the director participated shall be 

reviewed by Medical Control.  It is the responsibility of the director to see 
that this happens. 

o Regional QA/QI meetings shall be attended by the director. 
• Recognizes the unique relationship of Vinalhaven EMS with Islands Community 

Medical Services, (ICMS). 
o Works with the Medical Director of the Ambulance Service to maintain a 

good working relationship and address any problems that the Medical 
Director observes with the staff. 

o Works with ICMS mid-level providers and physicians to clarify roles and 
keep good communication open with the crew. 

• Maintains records. 
o Monitors license expiration dates and assists personnel in keeping licenses 

current. 
o Prepares and reviews annually written operating procedures to govern 

emergency medical technicians in the performance of rescue services. 
o Prepares, reviews annually, and enforces all policies required by OSHA, 

the State of Maine, the Town of Vinalhaven and any other governing 
body.   

o Prepares gross payroll. 
o Prepares run records for billing agency and maintains good 

communications with the agency. 
• Prepares and administers operating budget. 
• Maintains departmental equipment and supplies; purchases both as needed. 

o All equipment is in good working order. 
o All supplies and equipment are current and not past expiry date. 



 

o Any new equipment is introduced to the crew with sufficient training for 
smooth operation. 

o Ambulances are maintained; ensures that crew checks are done regularly, 
and other periodic maintenance is done as needed or scheduled. 

o Keeps the facility and vehicles clean and well organized. 
• Coordinates with the Vinalhaven Fire Chief for fire scene and mass casualty 

incidents. 
• Communicates with the Town Manager and Selectmen via at least monthly 

reporting; communicates with the community by offering information and timely 
training classes (such as CPR).  

• Responds to weekday, daytime (6:00 a.m. to 6:00 p.m.) runs, or provides for 
coverage of same. 

• Performs related work as required. 
 
Training and Experience Required:  

• Current license of at least an AEMT level with the State of Maine Emergency 
Medical Services or the credentials required to obtain such a license 

• Current license of at least Basic Life Support (preferably Advance Life Support) 
with American Heart Association 

• Experience as part of a mainland ambulance crew 
• Experience in employee supervision and motivation 
• Administrative skills 
• Communication skills, both verbal and writing, are essential.  Considerable skill 

in dealing with people under stressful conditions 
• Ability to work with considerable independence subject only to general policies 
  

Other: 
Given the call volume on Vinalhaven, this is not a full-time position.  However, other 
work, with ICMS, will fill that to a position with full time and full benefits. Currently, 
there is a grant request to fund a paramedicine trial, to be run under the auspices of 
ICMS.  See below:  

 


